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TWO to GROW ON
As health organizations continue the journey toward meeting CPOE meaningful use guidelines, they need IT solutions that are 
flexible, intuitive and proven.

This issue of HIT Exchange features 
two products winning fans in 
the computerized provider order 

entry marketplace.

Emdeon Clinical Exchange
Already processing more than 150 million 
clinical and ePrescribing information 
transactions annually, Emdeon’s embedded 
approach allows its expanding line of 
exchange products to integrate into 
existing technology infrastructures.

“We are unique in the marketplace in 
our ability to be ‘inside’ other vendors 
that are being used in physician ordering 
environments, so that those vendor 
partnerships we have are leveraging our 
best-of-breed ordering capabilities within 
their tools,” says Eric Reynolds, Emdeon’s 
vice president of clinical services. “The 
rest of the marketplace is striving to simply 
build point-to-point interfaces.”

Emdeon’s CPOE suite features a crucial 
benefit: the ability to integrate with 
multiple order-receiving entities within a 
single application. 

“Physicians today in, say, a two- to 
five-provider office, for example, 
typically use two to two and a half 
labs on average,” Reynolds says. “They 
may use a local community hospital 
lab for some testing, and they’ll use 
a national lab, and there may be a 
separate pathology lab they would send 
biopsies to. That piece of not being 
monochromatic, not simply dedicated 
to one destination, is very important 
right now with the dynamics going on in 
physicians’ offices.”

Among the security enhancements 
featured by Emdeon’s exchange systems 
is the ability for hospital clients to assign 
user-specific access based on the provider’s 
healthcare role. 

“A physician, for example, might simply 
see an orders-and-results screen, whereas 
nurses or office administrators would see 
other administrative tools,” Reynolds says. 
“Every step a user makes is audited and 
logged. So if there’s any question of who 
looked at Jane Doe’s report or who touched 
Jane Doe’s order, that can be broken out 
in a patient-centric view. Or you can take 
a look from a user-centric view and say, 
‘Show me everything John Smith worked 
on today.’”

Among Emdeon’s clients is the Florida 
Department of Health, which uses Emdeon 
to manage ordering systems at locations 
in every county, along with compiling 
information into a master site repository.

T SystemEV
With more than 40 standard physician 
and 30 nurse order sets—all customizable 
and designed by emergency department 
clinicians—the T SystemEV’s CPOE 
solution is specifically developed to help 
EDs advance operational efficiency, speed 
and accuracy, and system adoption. Thanks 
to features that accommodate new users, 
T System CPOE’s adoption rates have been 
encouraging, with nearly 100 percent of 
clinicians using the solution for all orders.

“Its intuitive design requires minimal 
training,” says Robert Hitchcock, MD, 
FACEP, chief medical information officer 
and vice president of T-System, Inc. 

“Its intuitive design 
requires minimal training.”
Dr. Robert Hitchcock, MD, FACEP,  
on the T SystemEV CPOE solution
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“Physicians can learn to use the system in 
as little as one or two shifts, and its ease of 
use helps ensure maximum productivity.”

Hitchcock cites Montrose Memorial 
Hospital in Colorado as a client that 
enjoyed workflow improvements in its ED 
following implementation.

“Previously, the ED clerk entered 
all orders into the hospital’s enterprise 
system, which led to delays since 
they were not generated in real time,” 
he says. “With T System CPOE, the 
physician enters orders directly. The 
nurse then receives the orders in 
a clear, concise format and timely 
manner. The physician does not have  

to search for the nurse to give him or 
her the order, and the nurse does not 
have to search for patient charts. Thus, 
the need for a third-party ED clerk 
entering orders is eliminated.”

Its order sets present all categories 
within a single screen, eliminating the 
need to scroll. And with an eye toward 
providing evidence-based care and clinical 
efficiency, T SystemEV features a single-
click “pre-select” option that initiates 
standardization of orders within order sets, 
allowing all placed orders to be seen in the 
context of others. 

“With its embedded ability to track 
orders, the T SystemEV solution gives 

clients visibility into major order 
milestones,” Hitchcock says. “For 
example, delayed diagnostic resulting 
is often a major cause of emergency 
department throughput delays, leading to 
unnecessary hospital costs and decreased 
patient satisfaction.”

Along with pre-defined adult- and 
pediatric-focused order content, 
T SystemEV also offers inbound/
outbound interface capabilities for 
order transmission to external systems, 
including lab and radiology. Its drug-
to-drug and drug-to-allergy conflict 
checking supports medication safety, 
Hitchcock says.  


