


For doctors, by doctors.
How the T-System Began

There had to be a better way. Dictation was time consuming and
expensive. Plain, handwritten records were illegible and 
incomplete. The T-System was designed to replace those charting
methods with a faster, easier and more efficient solution that
would work with, not against, physicians in a busy, fast-paced
environment.

Benefits of a doctor designed system
Developed by physicians for physicians, T-System tools have
evolved over millions of patient visits, incorporating feedback
from thousands of physicians and nurses. The result is a 
comprehensive, easy to use documentation system that many
clients now say they can’t do without.

Chart market leader
T-System solutions are used by more than 2,000 hospitals,
urgent care facilities and primary care practices in the U.S.
and abroad. More patient visits are documented using 
T-System than all other documentation systems combined.

Unparalleled experience as evidenced by ED track record
With more than 2,000 implementations, no other charting 
solution provider has T-System’s experience providing 
consultation, implementation and ongoing support.

No risk, all reward.
Implementation Costs

Most T-System clients ‘pay-as-they-go,’ licensing the T-System at
a monthly rate determined by the size of the practice. License
fees are a fraction of the cost of dictation, and improvements in
reimbursement more than cover T-System expenses — even for
facilities that currently handwrite charts.

Minimum up-front charges
In many cases, no up-front fee is required to implement the
system, minimizing risk to clients keeping a sharp eye on the
bottom line. T-System provides training, materials and consul-
tation to get the system up and running, usually within four
weeks of a completed license agreement.

Termination at any time
There’s no long-term commitment to use The T-System. If it
does not help you meet your goals for faster, easier, more 
efficient charting and improved reimbursement, twenty-four
hours’ written notice is all that’s required to terminate.

A booster shot to your bottom line.
Reimbursement Issues

T-System has been proven to improve reimbursement by 
up to 30 percent, (Annals of Emergency Medicine, May 1999.) 
As medical providers are asked to do more with fewer resources,
T-System offers an impressive ROI through 
significant improvements in chart quality.

Better legibility
Incomplete and illegible charts translate to lost revenue.
With The T-System, handwriting is minimized and the
organized, intuitive layout makes generating a comprehensive
chart easier than ever.

Easier coding
Major billing companies have adopted The T-System 
as their preferred method of documentation. Extracting
elements required to support higher levels of reimbursement
is fast and easy thanks to T-System’s standardized format-
ting and clear marking conventions.

Built-in CMS guidelines
T-System incorporates CMS guidelines for enhanced com-
pliance, and many clients agree the system is an important
part of their overall compliance plan. It supports busy
physicians in their efforts to document completely and
appropriately.

Refocused Resources
Time and energy focused on patient care

In today’s climate of ‘do more with less, faster than ever,’
urgent care providers are challenged to maximize their
most valuable resources–time and money– while maintain-
ing focus on quality patient care. T-System helps do just
that. From registration to discharge, T-System benefits
providers and their patients through improved workflow,
which allows more time and energy for patient care.

The smartest,  most effect ive way
to improve the speed and accuracy

of your chart ing.

BETTER CHARTING. BETTER BUSINESS.

F O R  U R G E N T  C A R E



A comprehensive treatment plan
for your practice.

Implementation and Training
Comprehensive service before, during and after implementation
provided by consultants with years of clinical experience helps
ensure a successful transition to The T-System. During the
implementation process, physicians, nurses, coders and other 
staff are trained in T-System  use, and materials are provided
to support ongoing success.

Storage and Shelving Options
T-System offers multiple organization and storage options,
including freestanding wheeled units and desktop shelving.
Each is designed to streamline T-System use by making
template selection quick and simple.

Customizations and Updates
T-System is fully customizable to meet each client’s specific
documentation needs.  Before implementation, consultants 
confer with clients about everything from suture materials to 
signature lines, making sure  the system incorporates each 
facility’s requirements. In addition, T-System offers  ongoing
modifications as requested by the site, or in response to changes 
in CMS guidelines.

Chart Review and Feedback
T-System’s Documentation Review Services department is staffed by
experienced coders and offers review and feedback of completed
charts. Using this information, clients and their consultants can
maximize T-System’s charting, reimbursement and compliance
benefits and identify opportunities for additional training if necessary. 

BETTER CHARTING. BETTER BUSINESS.
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